 West Virginia Citizens’ Conflict Resolution Process


[bookmark: _GoBack]The Citizens’ Conflict Resolution Process is to be used when a citizen believes a school or county school system has violated state law or the policies, rules, and regulations of the WVBE.  The process is not to be used in situations where the county does not have the authority to act or where there is another solution specifically provided by law (such as with the placement of exceptional students).  It is also not to be used for personal complaints about school or county employees.  Personal complaints about employees and other citizen complaints not governed by this process must be filed pursuant to the county school system’s specific procedures.



Level 1


Citizen becomes concerned that school is not complying with legal duties/requirements


Citizen completes Level 1 claim form and sends it to school principal or designee ("Level 1 administrator")


Level 2


Within 15 days of receiving Level 1 decision, citizen completes Level 2 claim form and sends it to county superintendent 


County superitendent or designee ("Level 2 administrator") schedules conference or hearing with citizen to occur within 15 days of receiving appeal form


Level 3


Within 30 days of receiving Level 2 decision, citizen completes Level 3 review request form and sends it to State Superintendent


State Superintendent or designee (Level 3 administrator) reviews the claim, including Level 1 and 2 decisions, and may conduct  additional inquiry as needed


Level 1 administrator schedules informal conference with citizen, to occur within 10 days of  receiving claim form


Level 1 administrator and citizen meet to discuss the issue/concern


Level 1 administrator provides written decision about the claim within 15 days of conference


If citizen is satisfied with decision, issue is concluded and process stops


If citizen is not satisfied with decision, he/she may proceed to the next level. 
(see Level 2)


Level 2 administrator and citizen meet during conference or hearing to discuss (and present or hear evidence about) the issue


Level 2 administrator provides written decision within 15 days following a conference or within 25 days following a hearing


If citizen is satisfied with decision, issue is concluded and process stops


If citizen is not satisfied with decision, he/she may request review by State Superintendent (see Level 3)


Level 3 administrator renders written decision within 30 days of completing review


Level 3 decision is final








































